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. Introduction. 

Previous Justification: I started this comparative study because someone indicated to me that 
the keys to the dialectical deception that a stalker extends over the victim and the environment 
were explained by the theory of Human Communication. This is the result of said study. 

With the aim of learning to survive a process of harassment work, to learn, to live "after" the 
harassment I rushed forward commitment. 

For this reason I want to remember that in order to survive, any living organism, in addition to 
needing to obtain the necessary nutritional substances for its organism, also needs, we cannot 
forget it, adequate information about the surrounding world; so quoting the theorists of 
communication theory : "we understand that communication and existence are inseparable 
concepts" we understand then, and in this light, then, that existence is a function of the 
relationship between the organism and the environment . 

 

Previous notions. 

In a harassment process the paradox arises both at the level of language and at the level of 
behavior. At the language level we find that they have their manifestation in the paradoxical 



definitions and at the behavioral level it is concretized in the pragmatic paradoxes (both the 
instructions and the paradoxical predictions). 

But before we get fully into the analysis it is necessary to clarify the concept of paradox. 

 

.  What is a paradox? 

S accordin Theory of Communication, the paradox is defined as the contradiction of a correct 
inference from congruent premises. 

There are three types of paradoxes: 

1) Antinomies (or logical- mathematical paradoxes) are paradoxes that arise in formalized 
systems and are meaningless. 

2) semantic antinomies (or paradoxical definitions) are those that arise from hidden 
inconsistencies in the structure of levels of thought and language. 

3) pragmatic paradoxes are those that arise in the course of interactions and determine 
behavior; and it is possible to divide them into: paradoxical instructions and paradoxical 
predictions. 

 

The latter we are going to find in the performance of the narcissistic stalker with the 
environment and with the victim. Pragmatic paradoxes are distinguished from simple 
contradiction, especially in that choice is a solution in the latter, but not even possible in the 
former. 

 

THE THEORY OF HUMAN COMMUNICATION AS AN EXPLANATORY MODEL OF PERSONAL 
INTERELATION IN A PROCESS OF PSYCHOLOGICAL HARASSMENT. 

 

 A) SEDUCTION PHASE of the Moral Harassment at Work process. 

In the seduction process, to capture the will of the other, the narcissist, uses a special form of 
communication : that of the double bond. 

First, the narcissist establishes an intense relationship with the future victim. The intensity of 
the relationship is of such caliber that there is a high degree of dependency, in cases of 
horizontal harassment what is established is a relationship of extreme symbiosis. 

The double bond is defined as "two or more people participate in an intense relationship that 
has great value for the physical and / or psychological survival of one, several or all of them" 
(Watzlawick et al.). 

Once this intense relationship has been created and with so many bonds of psychological 
survival indeterminate messages begin to appear within it, the message is indeterminate 
because: "it affirms something, and affirms something of its own affirmation and those two 
affirmations are mutually exclusive" (Watzlawick Thus, the message is an instruction that is 
necessary to disobey in order to obey (for example: "Be spontaneous"). 



 

Another defining element of the double bond is that it is also not allowed to leave the framework 
of paradoxical messages (statements that contradict each other) since the receiver is not 
allowed to notice this paradox. 

There are two ways to prevent the recipient from becoming aware of the paradoxical message; 
either by preventing comment on it ( often claiming loyalty that does not allow any questioning) 
or by moving away from the recipient and not allowing communication through the personal 
reserve strategy. 

So we have two types of strategies to keep the victim unconscious of the contradiction: 

1- Do not talk about it. 

2- The personal reserve. 

The most used attitudes to avoid talking about the contradiction are: to imply that any 
questioning is a personal attack, or that talking about it is a lack of loyalty, or that the recipient 
is somewhat fussy. 

The most used attitudes to maintain personal reserve and thus avoid talking about the 
contradiction are: being offended by something, implying that you have many problems that 
keep you busy, not returning phone calls, staying serious, frowning, grumpy. 

The theory of communication clearly defines it (Watzlawick): "finally, the receiver of the 
message is prevented from escaping from the framework established by this message, either by 
communicating (commenting on it) or withdrawing from it". 

In both cases, lack of questioning or distancing, the lack of communication is established and 
this lack of communication prevents the receiver from being able to get out of this form of 
communication of the double bond and the role of victim begins through helplessness. 

This will be the first of a series of situations that will gradually occur in which the victim of moral 
harassment is completely at the mercy, and without the possible dissolution of the double bond. 

Let us listen to Watzlawick (and others): " therefore, even if the message makes no logical sense, 
it constitutes a pragmatic reality: the receiver cannot stop reacting to it, but neither can it react 
appropriately (not paradoxical) because the message itself is paradoxical. " 

The role of victim is determined by their situation of defenselessness, of not being able to get 
out of it, in such a way that the victim of harassment cannot get it to not affect them and cannot 
defend itself either; anyway, in both cases, helplessness will manifest itself differently if you 
verbalize the discrepancy or if you keep quiet and say nothing. 

In case of verbalizing the contradiction, then, she will be accused of being a bad person or a 
crazy person, but in case of keeping silent and not verbalizing the gap between what is perceived 
and what is allowed, the punishment will come from within her as it will make her feel guilty . 

Let us return to the theory of communication, as a theoretical contribution to this reasoning: 
"The situation is usually determined by the more or less explicit prohibition of stating that one 
is aware of the contradiction. Therefore , it is probable that a person in a situation double-bond 
is punished (or at least feels guilty) for having correct perceptions, and is defined as "bad" or 



"crazy" even for insinuating that there may be a discrepancy between what you really see and 
what you should see "( Watzlawick). 

Furthermore, in the seduction phase and as a support for the contradiction in the double bond, 
we can find, as a way that explains the pathological communication that takes place: paradoxical 
predictions. 

Paradoxical predictions are only conceivable in an interaction between two people, where there 
is communication. This communication is given with messages Indeterminate, who say, 
regarding if same, do not say anything. 

An example of this is defined by Nerlich: "one way of saying nothing is to contradict oneself. 
Sometimes this contradiction is achieved by saying that one does not say anything, so, finally, 
one does not contradict himself at all." 

With these (paradoxical) predictions or announcements, giving that kind of (undetermined) 
information, contexts are created that are unsustainable. 

A person, faced with such messages, feels trapped in the network of paradoxical predictions. 

She feels trapped because she cannot reassure herself convincingly despite trying to believe 
(logical thinking ) that it was an impulsive threat and that she should not take herself seriously, 
that threat (confidence in good intentions). 

The authors of communication theory conclude that what makes us vulnerable, as human 
beings, to this kind of paradox are both logical thinking and trust. 

In such a way that all predictions are related in one way or another to the phenomenon of trust 
in human relationships. Therefore, the vulnerability factors against ads (predictions) with 
unclear content are: 

1- logical thinking 

2- confidence in good intentions. 

 

And that is exactly what those affected by mobbing manifest , they did not give importance to 
some previous manifestations, and this because they do not conceive that there is that level of 
evil in people. 

Logical thinking makes us think that it is an impulsive act, not premeditated. 

Confidence in good intentions makes us believe that there is no bad intention in what we have 
heard. Thus confidence is always related to future results and, more specifically, to the 
possibility of predicting them. 

We are going to end this phase with a few words from Watzlawick, Beavin Bavelas and Jackson: 
"There is no doubt that the world we live in is far from being logical and that we have all been 
exposed to double bonds, despite which almost all of us we have managed to preserve our 
sanity. However, most of these experiences are isolated (...) although at the time they may be 
traumatic in nature. The situation is very different when the contact with the double bonds is 
lasting and becomes gradually into a habitual expectation . " There the great challenge remains 
in the design of true preventive strategies and quick actions against manifestations of 



harassment by the victim. The chronicity of these situations are an attack on the mental health 
of the victim of bullying. 

 

B) CONFLICT PHASE of Moral Harassment at Work 

Before properly addressing the conflict phase, it should be remembered that relationships 
between human beings can be symmetrical and complementary; and in each type of 
relationship we will find specific communication guidelines. Both in situations of normal 
interrelation, and in situations of conflict. 

Symmetrical relationships are based on equality, but "in them there is always the danger of 
competition" (Watzlawick et al.). 

Complementary relationships are based on the adaptation of each participant to a specific and 
complementary role. 

 

1). Symmetrical Relations. 

There are healthy symmetry relationships and other pathological ones; and the patterns of 
communication in both will differ. The guidelines of communication in a healthy symmetrical 
relationship are, mutual respect and trust. Thus, Watzlawick and others express it: "in the 
healthy symmetrical relationship, each participant can accept the sameness of the other, which 
leads to mutual respect and trust (..) and implies a realistic and reciprocal confirmation of the" 
self ". AND they provide the parties with mutual recognition of identity as a benefit. 

In summary, a healthy symmetrical relationship is characterized by: 

- acceptance of the other, as it is 

- provide mutual respect 

- be based on trust 

- give realistic self-confirmation 

- and by reciprocal recognition of one's identity 

On the other hand, the patterns of communication in a symmetrical pathological relationship 
are characterized by the existence of a more or less open war. In this type of war, often 
disguised, equalization, homogeneity is sought; for Orwell: "equality seems to be more 
reassuring if one manages to be a little" more equal "than the others". And when this 
homogenization is not achieved, the conflict appears, for Watzlawick and others: "when the 
symmetrical interaction loses stability there is a tendency to escalate (..) Rejection is 
established." Therefore, pathological symmetry can manifest itself as much as a struggle for 
equalization and when this is not possible in a manifest rejection ( foreign body theory ). 

In horizontal moral harassment we find at the base a need for equalization, which entails 
intolerant attitudes towards the difference of a partner. Understanding the difference as "one" 
is not as equal as the rest. Thus, the brightest partner, or the most hardworking, or the most 
honest is identified ... and "equalization" (the mediocrity in the words of González de Rivera) is 



forced , when this is not achieved, rejection is established. In such a way that we can affirm that 
there are indications of a pathological symmetrical relationship within horizontal bullying. 

 

2)  Complementary Relations . 

They are those that are established between two individuals, the role that each one plays in the 
relationship being very defined and these roles being interdependent. According to Watzlawick 
and others: "It is inherent in the nature of complementary relationships that a definition of" self 
"can only be maintained if the other participant plays the specific complementary role." 

Complementary relationships can be healthy or pathological. The guidelines for communication 
in healthy complementary relationships are based on reciprocal recognition and is "reciprocal, 
healthy and positive confirmation between individuals" (Watzlawick et al.). 

he guidelines of communication in pathological complementary relationships are based on the 
fact that each individual in his role disconfirms the other; that is to say: "they amount to 
disconfirmations rather than rejections of the" self "of the other" ( Theory of Communication). 

When this type of disconfirmation is established in complementary relationships , as occurs in 
the conflict phase in vertical bullying ( either upward or downward ), a progressive feeling of 
frustration and hopelessness is observed in the two participants or in one of the participants. 
they. "There is evidence of increasingly frightening feelings of estrangement, depersonalization, 
and abulia" ( Watzlawwickc ) 

Therefore, vertical bullying, whether descending or ascending, rests in a pathologically 
complementary relationship. In such a way that the roles that each member develops, instead 
of tending towards complementarity, tend to lead to disconfirmations and discredit. 

We can affirm that in the conflict phase are the elements defined in the Communication Theory 
on the pathology of complementary relationships: disconfirmations, frustration, hopelessness, 
fear, estrangement, depersonalization and abulia. In the conflict phase, in moral harassment at 
work, whether we are facing a pathological or complementary pathological symmetrical 
relationship; We know that an agreement has been established regarding the inversion of 
meaning. This investment is explained, in the theory of "endless games". 

In the figure of "endless games" an agreement is reached (tacit or explicit) to change meaning, 
but in such a way that it can no longer be modified. In order to be modified, it would be 
necessary to speak it and for that they would have to communicate; but in the agreement the 
non-communication was established. This means that, in this system, it is impossible to generate 
any change from within. 

There is the possibility, as the only effective procedure that can be resorted to once the conflict 
has already started, to request the intervention of a third person (mediator) "with whom both 
use their normal mode of communication and have this third person define that" the game "is 
over" (Communication Theory). At this time the therapeutic quality of the mediator's 
intervention becomes clearer, in the context of conflict relationships, so that they do not 
degenerate into moral harassment. When there is no capable mediator, the only change that 
can be conceived is violent. 

Returning to the Theory of Communication, in this regard, we have that: "The equivalent of this 
violent change in the area of relationships of individuals caught in an endless game would be: a 



separation, suicide or homicide." Therefore, and applying it to the process of mobbing , we have 
that out of the phase of conflict, with positive resolution of the same, would require the figure 
of the mediator. Without forgetting that, in the event of the non-existence of a mediator, or of 
its failure, we would find ourselves with the three traditional (until now) outlets for mobbing : 

- separation (transfer of the harassed from department or dismissal) 

- suicide (one in five suicides, according to Leymann) 

- homicide (no studies have yet been carried out that link workplace harassment with an 
increase in fatalities in work areas). There is, therefore, a new avenue of investigation to initiate 
that relates occupational accidents to moral harassment at work. 

  

 

C) HARASSMENT PHASE proper, in mobbing 

We have previously commented that in every process of harassment there is a paradoxical level 
of communication. In some cases the communication is based on a false paradox, in the sense 
that there is awareness on the part of the issuer of the "fallacy intentionally included in the 
argument or of a hidden error in the reasoning". The issuer uses the contradiction intentionally. 
But in the vast majority of harassment cases there is no awareness in the sender of the habitual 
use of the paradox. Understanding paradox as "a contradiction that results from a correct 
deduction from congruent premises". 

In a harassment process the paradox arises both at the level of language and at the level of 
behavior. At the language level we find paradoxical definitions and at the behavioral level with 
pragmatic paradoxes (paradoxical instructions and predictions). 

The double bond theory is visible in two of the phases of the process of moral harassment at 
work, thus: we can observe it in the seduction phase, when the double bond is established and 
in the harassment phase where it manifests itself in all its rawness. 

What are the effects that double bonds tend to have on behavior? The person has few 
alternatives to decide how to act: "Only very few reactions are pragmatically possible" 
(Watzlawick). These actions are: 

 

 1) Look for Clues 

"Faced with the unsustainable absurdity of their situation, a person is likely to conclude that he 
must be overlooking vital clues." 

This is a perfect definition of the first thoughts that come up in a bully, and it is often questioned 
"what have I done to be treated like this." In short, look for clues. 

We continue with the theory of communication as an explanatory theoretical support: "This 
assumption would be strengthened by the evident fact that, for others, the situation seems very 
logical and consistent." And it is true that, in these first moments of uncertainty in the harassed, 
he finds that the environment, even the most affine, attributes some responsibility to him in the 
outcome, he comes to say that "something will have been done to get to that situation ." And in 



front of that, the "subject will be obsessed by the need to find those signs, to give meaning to 
what happens in and around him" (Communication theory). 

All that energy expended in the search for clues that explain the dissonance between what is 
perceived and what is verbalized, causes a distancing from reality. For the theory of 
communication: "this distance with respect to the real problems becomes more plausible when 
it is remembered that an essential ingredient in a double bind situation is the prohibition of 
perceiving the implicit contradiction." 

 

2) Literal Meaning 

Another way to deal with these contradictory messages is to comply with the message or the 
order in its purest literal reading of the meaning. For Watzlawick: "On the other hand, that 
person can choose what recruits consider to be the best possible reaction to the disconcerting 
logic , or lack of logic, of military life: obeying all the commands in a completely literal way and 
refraining from all independent thinking. " 

In these cases, the response of the victim of harassment is different, thus, instead of launching 
into an endless search for hidden meanings, that person discards "a priori" the possibility that 
there is another aspect in human relations apart from more literal and superficial. 

The interpretation of this response, by communication theory is significant and brilliant: "As you 
can imagine, such behavior would seem silly to any observer, since the inability to distinguish 
the trivial from the important, the possible from the not possible, it constitutes the essence of 
nonsense. " Often, that is the attitude that a harassed man manifests in his workplace, he stops 
looking for meaning to the meaningless tasks that are entrusted to him (to make some 
photocopies and then destroy them and write them down. paper bin). 

 

3) Evasion 

The third possible reaction would be to withdraw from all human relationships. For the theory 
of communication, this can be achieved by physical isolation, and also closing the input channels 
of communication. A person defending himself in this way would appear withdrawn, 
unapproachable, and autistic to an observer. And that is, very often, the conduct of a harassed 
person in his workplace, where physical and emotional isolation is a safeguard for him. 

For the theory of communication, there is another way to escape the double bond, which uses 
precisely the opposite methods to the previous one but that pursues the same goal. Thus: "It is 
possible to conceive of an identical result, that is, to escape the participation of the double bond, 
through hyperactive behavior so intense and persistent that it drowns out most of the messages 
that come in." 

These three alternatives (looking for clues, literal meaning and evasion) are not the only ones. 
The truth is that the individual, sometimes, cannot choose the alternative that would allow him 
to discover what people mean. You cannot, unless you have considerable help to examine the 
messages of others. This opens an alternative, which, although expensive, is necessary. 

 



In the actual harassment phase and to a greater extent in vertical harassment , paradoxical 
instructions appear as a vehicle of communication. In order for paradoxical instructions to be 
given, three essential ingredients are required: 

1) A strong complementary relationship (officer and subordinates) 

2) Within the framework of that relationship, an instruction is given that must obey, but also 
disobey in order to obey it. 

3) The person who occupies the position of inferiority in this relationship cannot go "outside" 
the frame and thus resolve the paradox by commenting on it, that is, by communicating about 
it (which would imply "insubordination") 

 

* Seduction Phase * 

A double link relationship is established with a communication based on paradoxical predictions. 

 

* Conflict Phase * 

It is explained by Endless Game Theory. 

 

* Harassment phase * 

In the established double-bond relationship, communication manifests itself through 
paradoxical instructions. 
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